
                               

 
 

 

Multi-Benefit User Guide 

Making Protection Better 
 

iPipeline is pleased to announce our new Multi-Benefit 
Protection Portal on Assureweb.   
 
As part of a campaign to deliver increased value for 
you and your clients, the new Multi-Benefit Protection 
Portal will let you research multi-benefit policies in one 
place.   
 
Throughout 2014 we will be working hard to bring 
more improvements, functionality and features to our 
protection services aimed at making protection better 
for you, your business and your clients. We hope that 
you like the new Multi-Benefit Protection Portal as a 
first step in this direction. 
 
 

 
 

Benefits  
 

 Free to users of the Assureweb portal 
 

 Faster comparison on multi-benefit policies 
 

 Improved process for cross-selling 

 
 Reduced need for individual company 

quotations 

 
 
 

Multi-Benefit Features 
 

 Quote, compare and apply for multi-benefit policies 
in a single place. 

 

 Add up to 5 benefits:  
 any combination of Life, Critical Illness, Family 

Income Benefit or Income Protection 
 

 Improved facility to capture and display split sum 
assured quotes. 

 

 Added comparison features: 
 critical illness buy-back/reinstatement option, 

renewal periods, limited benefit period, 
standalone TPD, life cover buy-back. 

 

 Updated client screen:  
 occupation, employment status and annual 

income to cater for income protection benefits. 
 
 

 
   

 
 
“I am hugely excited about our protection 
developments in 2014. Launching our Multi-Benefit 
Protection Portal with Friends Life and Legal & 
General starts our journey for making protection better 
for our customers and their clients. With further 
providers joining in January 2014 I am looking forward 
to a really exciting year for our protection services.”  
 
Jacqui Boxall, Protection Product Manager, 
iPipeline  
 
 
 
 

 MAKING PROTECTION BETTER 
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Multi-Benefit Quotes 
 

 

 
 

Client Details 
 

 

 

Access the Multi-Benefit service 

from the tile within the 

Protection Business Service.   

You will be taken to the 

client details screen. 

The Multi-Benefit service is 

available within the Protection 

Business Services. 



                               

 
 

 

 
  

 

 

  

If the policy is for joint life, 

select ‘Life one’ and ‘Life two’ 

tick boxes. 

If the client does not work and is a 

househusband/wife, select ‘House person’ 

from the Employment status drop down –  

 

Income and Occupation are not 

mandatory fields when you initially 

start the quote. However, if you do add 

income protection as a benefit you will 

need to return to this screen to add 

occupation and income. 

Use the ‘Back’ and ‘Next’ 

navigation buttons to navigate 

through the screen. 



                               

 
 

 

Benefit Details 

Up to five benefits can be added to the quote within this screen along with benefit features like ‘TPD’, ‘Critical illness 

buyback’, ‘etc. 

 

  

 

 

 

 

 

 

Select the basis for the 

benefits. The options 

selected here will be applied 

to all benefits added. 

Select the benefits to be added to the quote from the 

drop down list and select ‘Add benefit’ –  

 

The benefits will be added as an 

accordion on the screen. Simply select 

 to expand the benefit to complete 

the details. 

A benefit can be deleted 

simply by selecting 

‘Delete this benefit’ 



                               

 
 

 

The input screens for each benefit will be specific to the benefit selected. Each benefit is explained below. 

 

Level Term 
 

 

 

 

  

Select the details for the 

benefit. 

Low start plans 

can be excluded 

from the 

comparison. 

Complete the screen with the 

benefit details.  

Select the definition required 

for the drop down list for 

total permanent disability.  



                               

 
 

 

Cover Basis 
 

The below cover basis options are available within the following benefits – Level Term, Decreasing Term (Mortgage 

Protection) and Family Income Benefit: 

 

If you require split sum assured, i.e. life cover for £150,000 and critical illness for £75,000, you would need to enter 

the following:  

 

If you require a full pay-out for both life and critical illness, you would need to enter the following: 

   

If the amount of the life cover and critical illness benefit is the same and there will be only one pay-out on first 

event, either critical illness or death, you will need to enter the following: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



                               

 
 

 

 

 

 

Decreasing Term (Mortgage Protection) 

 

 

 

 

 
 

 

 

 

 

 

The data will be validated when 

completed and will be highlighted in 

green to indicate all mandatory 

fields have been completed.  

Complete the screen with the 

benefit details.  

Low start plans can be excluded 

from the comparison. 

Enter the percentage for 

the policy interest rate for 

loan. 



                               

 
 

 

Family Income Benefit 
 

 

Income Protection 
 

 

 

 

 

The Income Protection benefit cannot be added as a standalone benefit; it must be an additional benefit to a Term 

Assurance benefit. If you only require Income Protection, please use the Income Protection comparison within the 

Protection Business Area.   

Complete the screen with the 

benefit details.  

Low start plans can 

be excluded from 

the comparison. 

The amount of cover needs to 

be entered as an annual 

amount. 

Complete the screen with the 

benefit details.  
It will default not to include 

‘Limited benefit payment plans’. 

Select ‘Yes’ if you would like them 

included in the comparison.  



                               

 
 

 

 

 

 

 

Remuneration 
 

 

 

 

 

 

 

  

Select the type of commission 

required.  

Once all the benefits are 

completed, select ‘Next’ to 

move to the next screen.  



                               

 
 

 

Provider Selection 
 

 

 

 

Comparison Results 
 

 

 

 

 

 

 

 

 

Clicking on the premium amount 

will display the premium along 

with commission. 

Select ‘Close’ to return to the 

comparison quote screen.  

Please note – the list of 

providers displayed will 

show which providers are 

available to you. 

Select ‘Quote’ to request the 

comparison quote.  



                               

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Clicking on the premium amount 

for the benefit will display full 

details of the benefit. 

Select ‘Close’ to return to the 

comparison quote screen.  

 



                               

 
 

 

 

 

 

 

 

 

Applying 
 

Assureweb provides direct links through to the provider’s extranets to complete the electronic application. Once 

logged in you will land on the application screens, which will be prepopulated with your quote data.  

 

 

 

 

 

 

If you wish to amend the quote, simply 

select ‘Requote’ from the navigation 

bar which will return to the quote 

screens to amend the quote.   

 

Assureweb will store the quote for 30 

days. So it is very important to 

generate a copy of the comparison 

report for your client file. Simply select 

‘View Comparison Reports’ 

 

The client specific illustration and any 

supporting documents can be accessed 

by selecting ‘View’. 

 

Use the ‘Click to Apply’ button to 

be taken through to the provider’s 

extranet.  

 



                               

 
 

 

 

Once you have logged into the provider’s extranet, you will be navigated to the quote and apply area with the quote 

information pre-populated for you to continue with the electronic application.  

Log into the provider’s extranet 

using your log in details or Unipass. 

 


